GET READY FOR A MORE CONVENIENT HEALTH CARE EXPERIENCE

YOUR WELLFRAME QUICK START GUIDE

Free to all Excellus BlueCross BlueShield members, the Wellframe™ App gives you instant access to a dedicated care
manager, dietitians, nurses, and other health care professionals to help you meet your health and wellness goals.

To get started, follow these simple steps:
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USERNAME

PASSWORD

| O Remember Me

Forgot your username or password?

Don’t have an account?
Register Now >

If you signed into the Excellus BCBS website,
you already have an account

“ Download the

Excellus BCBS app
and register your
online account.
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Care team

bitis a step in the right
direction. Let me know fi

I'm so glad you are thinl
about that. Let's setup
to talk about it. Are you
available tomorrow?
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My Plan

(+] Silver Standard $25/40
Subscriber ID XXX 987654321
Group Plan Excellus Health Plan

Active Members

@ Coverage & Benefits
Member}Cérds

Pay My Bill
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Settings

ACCOUNT
Change your Password

Update Security Questions

|: Member Apps |.

APP SETTINGS
TouchID Settings

Dark Mode

SUPPORT

Contact Us

About & Legal

Sign Out

9 Open your Excellus
BCBS app and click

the settings icon on
the top right.
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Click Member Apps
from the dropdown
menu.
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Member Apps

Wellframe
Chat with a healthcard professional via your
smartphone or tablet fo recieve support

and tips to better marfage your health*

MDLive®
Connect with a board certified doctor
24/7/365.

Express Scripts
Manage your perscriptions and pharmacy
care anytime, anywhere.

* Not all members may be eligible for these services. Please.
refer to your company's specific benefit information.

e Click Wellframe’
and enter code
“EXCELLUSCHAT”

to download.

Health care experts and support at your fingertips

Once you download Wellframe® you're ready to:

Connect with a dedicated care manager

Create a personalized health plan and track progress

Text with health care professionals at any time

Receive daily tips, reminders, and videos

Join programs within the app for additional support

# Download on the \ GETIT ON
o App Store § P Google Play

Our Health Plan complies with federal civil rights laws. We do not discriminate on the basis of race, color, origin, age, disability, or sex.

Atencion: Si habla espariol, contamos con ayuda gratuita de idiomas disponible para usted. Consulte el documento adjunto para ver

las formas en que puede comunicarse con nosotros.
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